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LETTER FROM MANDY
DEAR FRIENDS OF A STEP AHEAD CHATTANOOGA,

Last year was an incredible, and at times, challenging year for A Step Ahead Chattanooga 

as we navigated momentous growth and organizational change. In 2021, we significantly 

expanded our educational programming and increased our outreach efforts. As a result, 

we also saw an increased demand for long-acting reversible contraception. In 2021, we 

served 27% more clients through our clinic partners than we did in 2020.

By the fall, these activities and the increased demand for services helped us hit some 

remarkable organizational milestones. Since we were founded in 2014, we have connected 

over 5,000 women with access to free birth control. In that time, we have also facilitated 

over 31,000 conversations through our outreach efforts and more than 5,000 people have 

participated in our educational programming. What incredible achievements and ones 

that would not have been possible without the support of our community and donors 

like you. Thank you. While these numbers are significant, what’s most important are 

the people that each one of those numbers represents and the impact that removing 

barriers to contraception has on their lives. 

Here’s just one story: At an outreach event in the fall, one of our Health Educators met 

the mother of an 18-year-old woman who had just started college. The daughter was 

in a committed relationship but was not ready to have children. She worked at a local 

restaurant to pay for school and could not afford the extra cost of birth control. Our 

health educator explained various options to the mother and referred her to one of 

our clinical partners. The daughter made an appointment and soon received free, long-

acting reversible contraception. A few weeks later the mother saw the health educator 

at another community event and shared how happy she was that her daughter was now 

in control of her future. 

We hear stories like this all the time about the specific and meaningful ways your 

generosity is changing lives. Not only does this work have an individual impact, but it also 

has a broader community impact. When women are able to time their pregnancy for if 

and when it’s right for them, it allows them to pursue their goals. That leads to outcomes 

like a highly educated workforce, increased incomes, reduced healthcare costs, happier 

and healthier families, economic stability…the list really goes on and on.  When you invest 

in our mission, you are not only investing in the women we serve directly, you are also 

helping build stronger communities.

Thank you for helping us remove barriers to contraception 

through education, outreach, and access to free birth control. 

We truly could not do this work without you and look forward 

to continuing to serve as a critical resource for our community. 

SINCERELY,
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VISION
A Step Ahead Chattanooga envisions a world where women  

become pregnant on their terms, enabling them, their families, and 

communities to thrive.

MISSION
Our mission is to remove barriers to contraception through  

education, outreach, and access to free birth control.

VALUES
 › Everyone has a right to knowledge about how their bodies work. 

 › When individuals have access to accurate information and access 

to contraception, they are better equipped to make decisions 

right for them and their families. 

 › Health services should be provided free of judgment in a caring, 

respectful, and safe manner. 

 › Every individual should be able to select the birth control method 

that is best for them.

4 2 3 - 2 6 5 - S T E P  ( 7 8 3 7 )  |  A S T E P A H E A D C H AT TA N O O G A . O R G
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CLIENT DATA
A report from the Institute for Women’s Policy Research (IWPR) confirms what 

we have known from the earliest days of A Step Ahead Chattanooga: That 

access to effective contraception increases women’s educational attainment 

and labor force participation,  improves their career outcomes, increases 

their earnings and reduces poverty - indicators which are also correlated with 

better health outcomes for both individuals and families. 

Nearly half (45%) of all pregnancies in the U.S. are unintended, and unintended 

pregnancy occurs most frequently for those living below the poverty line. 

While less than one percent of women will experience a pregnancy while 

using an implant or IUD, many women cite barriers such as cost, access to 

services, and knowledge of their options. 

ASAC provides a crucial service, making contraceptive more accessible and 

helping individuals understand the full range of contraceptive methods so 

they can choose the contraceptive method that is right for them.

4 6 %
O F  C L I E N T S

A R E  C O M P L E T E LY 

U N I N S U R E D

8 4 %
O F  C L I E N T S  F E L L 

U N D E R  2 5 0 %  F P L

T H E  F E D E R A L  P O V E R T Y  L I N E 

T h e  F e d e r a l  P o v e r t y  L e v e l  ( F P L )  i s  a  m e a s u r e m e n t 

o f  t h e  m i n i m u m  a m o u n t  o f  a n n u a l  i n c o m e  t h a t 

i s  n e e d e d  f o r  i n d i v i d u a l s  a n d  f a m i l i e s  t o  p a y  f o r 

e s s e n t i a l s ,  s u c h  a s  r o o m  a n d  b o a r d ,  c l o t h e s ,  a n d 

t r a n s p o r t a t i o n .  T h e  F P L  t a k e s  i n t o  a c c o u n t  t h e 

n u m b e r  o f  p e o p l e  i n  a  h o u s e h o l d ,  t h e i r  i n c o m e ,  a n d 

t h e  s t a t e  i n  w h i c h  t h e y  l i v e .  T h e  r a t e s  a r e  u p d a t e d 

y e a r l y  b y  t h e  U S  C e n s u s  B u r e a u  a n d  d i s t r i b u t e d  b y 

t h e  H e a l t h  a n d  H u m a n  S e r v i c e s  D e p a r t m e n t . 

F o r  e x a m p l e ,  i n  2 0 2 1  t h e  F P L  f o r  a  f a m i l y  o f  3  w a s 

$ 2 1 , 9 6 0 .  S o ,  a  f a m i l y  o f  3  m a k i n g  l e s s  t h a n  $ 5 4 , 9 0 0 

w o u l d  f a l l  i n  t h e  < 2 5 0 %  o f  F P L  c a t e g o r y .
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C L I E N T S  W E R E  N O T 

U S I N G  A N Y  B I R T H 

C O N T R O L  P R I O R  T O 

C O N T A C T I N G  A S A C .

1 / 3  O F  C L I E N T S 

W E R E  S T U D E N T S 

A T  T H E  T I M E 

T H E Y  R E C E I V E D 

S E R V I C E S .

SINCE 2014...
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TN DEPARTMENT OF HUMAN SERVICES
Late in 2020, A Step Ahead Chattanooga received a two-year grant through 

the Department of Human Services for a project called the “Plan Ahead 

Program”. This grant has allowed us to expand our outreach and education 

efforts throughout our Tennessee counties with a particular focus on the rural 

areas of our service region. As a result, we have been able to hire three full-

time health educators and a program manager to oversee the educational 

aspects of our work. By pairing this funding with funding from The Elsa and 

Peter Soderberg Foundation, we were also able to hire two part-time bilingual 

health educators. The addition of these staff members and their expertise has 

allowed A Step Ahead Chattanooga to build more meaningful partnerships 

with referral agencies, expand our educational programming, more effectively 

serve the Spanish-speaking community, and build relationships throughout 

our service region that will make our services more accessible. 

In the first year of the project, we reached over 7,000 people through our 

education and outreach efforts. We also established 182 new referral partners. 

In the second year of the grant, we are focusing on refining our educational 

programming and strengthening the partnerships we established in the first 

year.  We are so grateful to the state of Tennessee and the Department of Hu-

man Services for helping us expand our capacity which in turn helps remove 

barriers to contraception and reach our community in an entirely new way. 
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2021 REACH SYMPOSIUM
In February of 2021, A Step Ahead Chattanooga brought back our semi-annual 

reproductive healthcare symposium with a new theme, a new name, and a 

new format. The Regional LARC Symposium of the past became the REACH 

Symposium: A free virtual symposium on Reproductive Equality, Access, 

and Contraceptive Healthcare. Though shifting to a virtual platform had its 

challenges, the new symposium format was just as successful as our previous 

in-person events with presentations by expert speakers from across the coun-

try. The REACH Symposium was sponsored by the Weldon F. Osborne Founda-

tion and in partnership with The UTC School of Nursing.

Topics presented by our expert speakers included “Introducing Reproductive 

Equality into Your Practice”, “Patient-centered Counseling”, “CDC Planning 

Guidelines” and more.

WE LOOK FORWARD TO THE CONTINUED 
EVOLUTION OF OUR SYMPOSIUM IN 2023!
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INDEPENDENT EVALUATION UPDATE
In 2019 a nonprofit research organization known as the Research Triangle 

Institute (RTI International), conducted an independent evaluation of our pro-

gram. The results from that initial evaluation helped us measure our impact to 

date, increased our understanding of our prospective clients, and gave us next 

steps for building on our strengths so we could continue to effectively remove 

barriers to contraception. Given the growth of our organization over the past 

couple of years, both geographically and in programming, and the continued 

social and economic impact of the pandemic,  we recently invited RTI back to 

update their evaluation. In the fall of 2021, RTI conducted focus groups and in-

depth interviews with key stakeholders, gathering stories to demonstrate the 

success of the new Plan Ahead Program and collecting feedback on challeng-

es and opportunities for growth. 

While their complete report will not be available until later in 2022, here are 

some of the key findings from their interim report:

› Clinical partners have seen an increase in demand for long-acting re-

versible contraception among the populations they serve. Demand has

remained consistently high for postpartum patients.

(cont. on page 7)
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› Community partners reported that their client population was unfamil-

iar with the breadth of birth control options and have shown interest in

switching to a LARC method. Community partners also reported that their

population’s knowledge of birth control was limited to condoms, birth

control pills, and the shot prior to their relationship with ASAC.

› Clinical partners reported that younger patients are becoming more

familiar  with LARCs. Stakeholders referenced the influx of social media,

pharmaceutical ads, and experiences of friends as an educational source

for young patients interested in LARCs. However, multiple clinical partners

simultaneously believed their greatest challenge to increasing LARC up-

take is their patient’s knowledge deficit.

› Knowledge of birth control methods varies based on a client’s back-

ground. For example, partners found that young women in high school or

college and immigrant populations are less familiar with the breadth of

birth control options available.

We look forward to getting the complete report from RTI later this year and 

will use their findings not only to demonstrate our success, but also to work 

to improve our programming to continue to meet the needs of prospective 

clients as the barriers people face in accessing the contraceptive method that 

is right for them continues to shift. 
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2021 BOARD OF DIRECTORS AND STAFF
EXECUTIVE COMMITTEE

Stephanie Hays 
Board President

Susan Thul 
At Large Member; Assistant Professor for  

UTC School of Nursing

Emily Valdés 
Secretary; Executive Director, Language South

Kim Perry Gardner 
Treasurer; AVP, Accounting Center of Excellence, Unum 

BOARD MEMBERS

Carolina Calderón 
SMB Dedicated Expert for T-Mobile

Varsha Ghodasra 
Attorney for Morris, Manning & 
Martin, LLP

Paulo Hutson Solórzano 
A Mededia Communications

Barbara Kennedy 
Director of External Affairs, 
Baylor School

Mark Przybysz 
Scenic City Accounting Group, 
PLLC

Rachel Schulson 
Freelance Writer/Editor

Tamara Steward 
Program Manager for TVA 

Adriene Terry 
Chattanooga Tourism  

Association

Kathy Thaggard 
Community Volunteer

Susan Thul 
Assistant Professor for UTC School 
of Nursing

STAFF

Mandy Cowley 
Executive Director

Nam Phương Thị Đặng 
Operations Manager

Brooke Dillard 
Marketing Communications Manager

Meghan Greene 
Development Director

Tina Vance 
Regional Program Manager

Lissa Goeltz 
Regional Community Investment Officer

Mandi Easterly 
Regional Health Educator - Valley

Rachel Endo 
Regional Health Educator - North

Robyn Monroe 
Regional Health Educator - East

LaToya Walters 
Operations Support Specialist

Melissa Rodriguez 
Bilingual Health Educator

Dorca Rose 
Bilingual Health Educator

CONTRACT HEALTH EDUCATORS

Sheryl Benford

Mattie Bono

Kimberly Reid

Winston Tramble

2021 VOLUNTEERS 
THANK YOU TO OUR AMAZING VOLUNTEERS, WHO GAVE MORE THAN 1,990 HOURS OF 

THEIR TIME IN 2021, A VALUE OF NEARLY $57,000!

Gwen Alegre

Napierra Alexander

Dana Banks

Nancy Belin

Monique Berke

Jodie Branum

Willie Buckner

Margaret Caldwell

Madison Campbell

Kate Coffelt

Amy Cohen

Nancy Cross

Frances Crowe

Nancy Doyle

Aubree Eaker

Kate Hall

Jessica Paulina Indihar

Cortnie Krissman-Lewis

Michele Loyd

Marya Margolis

Christianna Martin

Kim Radpour

Chase Radpour

Erin Schaef

Lisa Shivers

Anna Smith

Chris Sprouse

Brandy Staszewski

Kathy Thaggard

Claire Tucker

Nora Williams



9

THANK YOU TO OUR 2021 CONTRACEPTIVE ACCESS COMMITTEE MEMBERS

Brooke Boyd

Rachel Brewer

Donna Calhoun

Tanesha Colquitt

Demetrus Coonrod

Courtney Crittenden

Raquetta Dotley

Lindsay Hicks

Wilma Jean Pippenger

Ella Kliger

Tamra Lanning

Lynn McClary

Beth McGowan 

Elizabeth McMichen

Tomekia Moore

Riki Odineal

Lyndi Rogers Silver

April Scott

Laura Smith

Elizabeth Tallman

Tina Villarreal Plank

RaeKenya Walker

Suzanne Wimberly

Micah Wood

THANK YOU TO OUR 2021 TOUGH TALKS WEBINAR PARTNERS

Emily R. Averitt, Ph.D

CADAS

Sarah Cannon

Rachel Goins

Amy Milam

Kathy Milam

Nicole Montgomery, FNP-C

NAMI Chattanooga

Ricki Odineal

Christina Policastro

Teri Rankin

Lyndi Rogers Silver

Christy Sentell

Tennessee Suicide 
Prevention Network (TSPN)

Dr. Shayla Toombs-Withers

2021 DONORS 
ENTITIES

Abbot Laboratories

Baylor School

Blue Skies

Bobby Stone Foundation

Bright Funds

Costello Educational 
Foundation

Elsa and Peter Soderberg 
Charitable Foundation

First Christian Church 
Outreach Committee

First Horizon Foundation

George R. Johnson Family 
Foundation/Hardee’s

Hamico, Inc. 

JPMorgan Chase 
Foundation (matching gift)

Lillian L. Colby Charitable 
Foundation

Lyndhurst Foundation

McKenney Giving Fund

Monteagle S.S. Assembly

Outreach Committee of St. 
Paul’s Episcopal Church

Sequachee Valley Electric 
Cooperative (SVECares)

Sewanee Woman’s Club

UBS (matching gift)

Unitarian Universalist 
Church of Chattanooga

Unum (matching gift)

Verizon Foundation 
(matching gift)

Wanderlinger Brewing Co

Warburg Pincus 
Foundation (matching gift)

Weldon F. Osborne 
Foundation

Wild Geese Foundation

William and Flora Hewlett 
Foundation (matching gift)

VISIONARY - $10,000+

Anonymous  (1)

Pat and David Martin

Olan and Norma Mills

Ted and Mary Navarre Moore

TRAILBLAZER - $5,000 TO $9,999

Anonymous (2)

Sally and Buddy Faulkner

Dr. John Nelson and 
Dr. Lori Emerson

Claudia and Harold Stowe
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GROUNDBREAKER - $1,000 TO $4,999

Anonymous (2)

Ann and Bill Aiken

Eugenia and Charles 
Allderdice

Dr. Sam and Dana Banks

Guy and Judy Beaty

Nancy and Charlie Belin

Mitchell and Hazel Bell

Monique Prado Berke 

Bob and Nora Bernhardt

Alan Berlow and Susan 
Blaustein 

Pat and Nina Brock

Susan and Paul Brock

Kadi Brown

Howard and Ann Brown

Hacker and Kitty Caldwell

Emily and Paul Campbell

Ann Casey

Shelton Swafford 
Chambers

Mary Ellen and Michael 
Coen

Ann Couillard

Andrea Crouch

Joe and Susan Davenport

Lynn and Edward Dolnick

Nancy Otis Doyle

Bea Lurie and David 
Eichenthal

Kate McCarry Frazier

Varsha and Devon 
Ghodasra

Moggie and Jim Henry

Joy Jones 

MJ and Howard Levine

Allison and Kincaid Mills

Kristina and Tom 
Montague

Louise Powell

Judy Powell

Ben and Susan Probasco

Carol and Brian Quinn

Kathleen and Fred 
Robinson

Rachel and Henry 
Schulson

Reginald R. Sherrill, M.D.

Alice and Alfred Smith

Tamara H. Steward

Julie and Patrick Stowe

James Sutherland

Kathy Thaggard

Amy and Jamie Thomas

Susan Thul

Emily and Teo Valdés

Barbara and Alan Voss

Kelly Zabroski 

INNOVATOR - $500 TO $999

Anonymous (3)

Charlie Brock

Carol and Herb Burhenn

Carolina Calderón and 
Joshua Sneideman

Ruzha and Clif Cleaveland

Natalie Cook

June Cooper

Mary L. Drazich

Jane Elmore

Ione and Jim Farrar

Mitch and Marie Farrar 
Baldree

April Goebeler

Vicky Gregg

Lisa Harrison

Ellen Hays

Jacob Hennings

John A. Hewgley

Drs. Kathleen and Peter 
Hunt

Deanne and Nelson 
Irvine

Nancy R. Jolley

Dr. Berneet Kaur

Barbara Kennedy

Pam and Phil Kiper

Alan and Alison Lebovitz

Tresa and Franklin McCallie

Philip M. Meyer II

Gloria J. Miller and David A. 
Bowman

Jennifer and Jay Mills

Shelby and Carrington 
Montague

Virginia Newmyer

Margy Oehmig

Rob Parker

Kim Perry Gardner

Debbie Sue and Mark 
Przybysz

Kim and Chris Radpour

Larimore B. and Marty B. 
Roberts

Maxine Robertson

Sarah and Jeff Ross

Emma Green and Michael 
Schulson

Lisa Shander

Pete and Lisa Shivers

Dorris  Shober

Meghan Single

Pris and Robert Siskin

Gary and Dona Smith

Aggie and Andrew 
Stephenson

Wallace Tallent

Denise and Mike Taylor

Bill and Katie Warren

Flossie Weill
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LEADER - $100 TO $499

Linda J. Arent

Dr. Deborah Arfken

Julie Armstrong

Robin Balser

Melissa Barat

Jane and Bob Berz

Joan Bickerstaff

Anne and George Bright

Lisa and Josh Brown

Alissa and Andrew 
Browning-Couch

Helen Burns Sharp

Dr. Gloria Butler

Martha Butterfield

Charlotte Caldwell

Lauryn Carlson

Nancy Casson

Terry and Robert Childers

Mary Beth and Tom Clark

Rebecca Clark

Karen Claypool

Herb Cohn

Jo Coke

April Cook and Drew 
Comer

Eleanor and Melvin Cooper

Linda and Pete Cooper

Lisa Crowder

Patricia Daniel

Kristin and Gordon 
Davenport

Rose Decosimo

Myranda DeMailly

Stefanie deOlloqui

Beth Duggar

Wally and Shannon 
Edmondson 

Judge Christie Sell Faires

Kitty Forbes

Dale and Kaye Foust

Rebecca Gibson

Dr. and Mrs. Robert Giles, Jr.

Lissa Goeltz

Chris Goodall

Liz and Frank Grant

Frank Greene

Meghan Greene

Margaret Haley

Stephanie Hays and Peter 
Woolcock

Dawn Hendrix

Carter Hewgley

Teresa H. Hill 

Mark Issenberg and Nona 
Martini

Dr. Jeff and Terry Jump

Marian Kern

Linda and Frank Knight

Darcy Knowles

Summer Kohlhorst

Mary and David Laband

Carrie Lawson

Karna and Lloyd Levitt

Donna and Henry Lodge 

Sarah Lodge

Gianna Maio

Ms. Archie Manoharan

Marya Margolis

Susan and John Martin

Georgia and John 
McCravey

Macy Meadows

Susy Meier

Ms. Sarah G. Moore

Brenda and Charles Neal

Alicia and Eric Oliver

Elise Ottenfeld

Lee and Z. Cartter Patten III

Susan and Phillip Pollock

Michael and Lisa Revenig

Barbara Roberts

Morgen Rose

Michelle Ruest

Jacqueline C. Scheinberg

Leah Schulson

Candy and Steve Scoggins

Virginia Anne Sharber

Joanna Shepich

Lavonda and Tim Shipley

Ellen Simak

Mr. and Mrs. Paul 
Smallman

BettyeLynn Smith

Linda Snodgrass

John and Lynna Standridge

Taylor and Susan Stein

Rebecca Stimson and 
Thomas Jenkins

Jim and Anne Stover

Roses and Viston Taylor

Carol Torres

Tina Vance

Tina Villarreal

Dana Waxler

Nora H. Williams, MD

Elaine and Sanford Winer

Rachel and Hal Wright

Sylvia Zdunek

DREAMER - $1-99

Anonymous (1)

Derick Anderson

Edward Baker

Cathy Black

Linda Bradford

Mrs. Arthur L. Burns Jr.

Margaret M. Caldwell

Megan Clark

Dory Cooper

Sophia Cowan

Greg and Nancy Cross

Peggy Sue and David 
Denham

Cassidy and Chris Dickens

Brooke Dillard
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Rachel Endo

Connelly P. Ensign

Angela Favaloro

Anne Feehrer

Julia Glass Dupre

Jeannine Grogg

Sarah Hall

Lauren Higgins

Liam Holt

Leslie Jones

Allison Jones

Ann Keown

Lisa Kurtz

Julie Kurtz-Kunesh

Donna Landry

David Lower

Nandini Makrandi

Rocco and Stefanie 
Mansueto

Tracy and John McCarley

Carolyn McConville

Patrick and Robbie Moore

Shannon B. Mowrer

John A. Niemeyer

Georgia Paturalski

Liquianna Perkins

Carolyn B. Pierce

Melanie Radtke

Alan Richelson and Lynn 
Howard

Galen Riley

Anne and Jack Robbins

Lori Ruderman

Judy and David Sachsman

Leah True Salerno

Ms. Lynn Seeger

Rachel Shannon

Kay Smith

Richard Sprague

Megan Turner

Heather Wilson

Martha Zlokovich

IN KIND

Creations in Glass

Deanne Dawes

Public House

Sylvia Oakes Art

Tob.Art

Jan Lamoreaux, In-Town 
Gallery 

IN MEMORY OF

Andra Jurist from 
Alan Berlow and Susan Blaustein

Corinne Allen from 
Susan and John Martin; Judy Powell; 

Claudia and Harold Stowe

Diane Kimball from 
Ann Couillard

Jay Robertson from 
Taylor and Susan Stein

Dorothy Godett from 
Pat and Nina Brock; Emily and 

Paul Campbell; Judy and David 

Sachsman; Alice and Alfred Smith; 

Rose Decosimo; Elaine and Sanford 

Winer; MJ and Howard Levine

John Divine McGee from 
Roses and Viston Taylor

Valerie Arena from 
Richard Sprague   

IN HONOR OF

Alicia and Eric Oliver from 
Howard and Ann Brown

Claudia Swafford Haltom 
from

Louise Powell

Dana Banks from 
Lori Ruderman

Kathy Thaggard from

Peggy Sue and David Denham; 

Anne and Jack Robbins; Anne 

Feehrer 

John Divine McGee from 
Roses and Viston Taylor

Kelly Zabroski and Brian 
Bremer from 
Chris Goodall

Lissa Goeltz from 
Carter Hewgley

Martha Mulvaney & Lyda 
Prack from 
Linda Snodgrass

Nancy Belin from 
Charlie Belin

Pat Daniel from 
Connelly P. Ensign

Rachel Schulson from 
Jane and Bob Berz

Rose Dallimore from

Kitty Forbes

Sarah Quattrochi from 
Leah True Salerno

SPECIAL THANKS TO OUR ConnectHER EVENT SPONSORS

Anonymous

The AWB Firm

HR BIZ

Jelks Law, PLLC

Barbara Kennedy

Pyramid Construction

River City Company

P R E S E N T E D  B Y :  Hamico, Inc.

 Yogi’s Primo Promo
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